
	• Capped and uncapped solutions available

	• Line and Data bundles in convenient 
packages

	• Unshaped, high-speed DSL with no FUP

	• 24/7/365 support available

	• National sales and support

	• Month-to-month contracts

PRODUCT OVERVIEW
UNCAPPED DSL
Uncapped Pure DSL
Vox Uncapped Pure DSL is a fully inclusive DSL solution 
that empowers you to surf, stream and download as 
much as you like, without worrying about data caps, 
Fair Use Policy(FUP) and being rate limited or throttled. 
Vox’s Uncapped Pure DSL offering is ideal for home 
users who require an asymmetrical, unshaped DSL 
Line with up to 40Mbps, uncapped data with no FUP 
and have the need for month-to-month contracts. No 
analogue line is required for this product. In addition,  
all customers have the option of adding Voice Services 
to their DSL by simply porting their number.

Uncapped Copper DSL
Vox Uncapped Copper DSL is a fully inclusive DSL 
solution that empowers you to surf, stream and 
download as much as you like, without worrying about 
data caps, Fair Use Policy and being rate limited or 
throttled. Vox’s Uncapped Copper DSL offering is ideal 
for home users who require an asymmetrical, unshaped 
DSL Line with up to 40Mbps, uncapped data with no 
FUP and have the need for month-to-month contracts. 
An analogue line is required for this product. In addition, 
all customers have the option of adding Voice Services 
to their DSL by simply porting their number.

CAPPED DSL
Capped Data Packages
Capped Data packages are ideal for home users who 
have an existing DSL service but require capped data 
packages at cost-effective rates, and who also have a 
desire for flexibility and control when it comes to being 
tied down into long-term contracts and have a need 
to upgrade/downgrade as and when required. A wide 
array of Top-Up bundles is available should you hit your 
data cap, and all unused data rolls over to the following 
month. The maximum limit of accumulated unused data 
is six times the base subscription amount. You can also 
enjoy free data between midnight and 06:00 every day.

MPLS ANYWHERE
MPLS stands for Multi-Protocol Label Switching and 
is a mechanism used to route traffic securely within 
a telecommunications network. MPLS Anywhere is 
a simple and cost-effective solution, that is ideal 
for home users who have the need to connect to a 
corporate MPLS remotely. Customers have the option 
of integrating with their existing MPLS or can purchase 
a new Vox MPLS solution which can be added on to 
their DSL service.

VOX DSL
Completely Unshaped, High-Speed DSL
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Unshaped data with no throttling
Receive reliable and fast internet access at all times, 
as traffic is not prioritised in a specific order. There 
is also no limitation on bandwidth speeds when a 
threshold is reached.

No Fair Use Policy
Vox has removed all Fair Use Policy limits, so there is  
no risk of running out of data or being rate limited.

No long-term contracts
Sign up for a month-to-month contract with the 

option of upgrading and downgrading as and when 
required.

Range of speeds between 5-40Mbps
Choose between a range of speeds to suit your needs 
and your pocket.

Customer Zone
A customer portal is available to enable you to view all 
your services with Vox, upgrade your services, review 
invoices, review terms and conditions and purchase 
additional products.

•	 Uncapped Pure DSL does not require an analogue line.
•	 Uncapped Copper DSL requires an analogue line.
•	 DSL Lines can be purchased separately at a fee.
•	 MPLS Anywhere can be purchased as an add-on product to existing DSL.
•	 Unused data rolls over to the following month and does not expire while in contract. The maximum limit of 

accumulated unused data is six times the base subscription amount.

	

Capped DSL Uncapped DSL

Product Name Capped Data Uncapped Pure DSL Uncapped Copper DSL

Solution Data only package DSL Line and Uncapped 
Data

DSL Line and Uncapped 
Data (Analogue line is 
required and must be 
purchased from Telkom)

Bandwidth Management Unshaped Unshaped Unshaped

Static IP Addresses Not available Not available Not available

Router Not included - can be 
purchased separately if 
required

Not included - can be 
purchased separately if 
required

Not included - can be 
purchased separately if 
required

Data Capped with Top-Up 
packages available. Unused 
data rolls over six times the 
base subscription amount

Uncapped data Uncapped data

Concurrent Connections 4 1 1

FEATURES AND BENEFITS

PRODUCT DETAIL

ADDITIONAL INFORMATION

For more information on complementary or 
alternative products, visit us at vox.co.za

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za


