
Affordable healthcare at your fingertips

Safe, convenient access to your medical 
history

Reliable, remote diagnosis

Catching potential health issues early

The comfort and convenience of speaking to 
a doctor when needed

Add unlimited dependants

PRODUCT OVERVIEW
Patients often face high out-of-pocket costs for 
treatment and medication. Ava Limited gives 
you access to six Vital Facial scans and six virtual 
consultations with a doctor per subscription, lowering 
the risk of financial hardship or medical debt. Once 
your medical savings have been depleted, you will pay     
out-of-pocket for day-to-day expenses like GP visits.  

With Ava Limited, patients can scan their Stress Level, 
Blood Pressure, Heart Rate, Respiratory Rate and 

Oxygen Saturation percentage on their smartphone, 
driven by Artificial Intelligence (AI). 

If a doctor is required, the patient is able to make a 
virtual appointment with a doctor using the AVA app. 
A remote consultation is conducted and a script 
and / or sick note is provided via email. Unlimited 
dependants are allowed on each portfolio and top-up 
options are available once the allocated scans and 
consultations have been used. 
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•	Convenient family solution
6 virtual doctors' visits and 6 scans for the price of 1 
GP visit.

•	Early detection
Faster diagnosis leads to quicker treatment, which 
can reduce the severity of complications.

•	Access to affordable healthcare
Enjoy the comfort of knowing that your family has a 
doctor on call to look after their medical needs.

•	Registered professionals
High quality, efficient healthcare with accurate 

diagnosis and appropriate treatment plans helps to 
improve patient health and recovery rates.

•	Secure storage of patients' medical records
Sensitive information is protected, ensuring that 
diagnosis, treatment and medical history remains 
private and confidential..

•	No additional travel or transport costs incurred
Experience medical care from the safety and 
comfort of your home or work - no clinic waiting 
times.

FEATURES AND BENEFITS



Virtual doctors’
consultations within

15 minutes

For more information on complementary or 
alternative products, visit us at vox.co.za

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

ADDITIONAL INFORMATION
All our registered members will have access to primary healthcare, and can book 
a consultation with one of our doctors any time, anywhere.

* All our doctors are registered with the Health Professions Council of South Africa.

* All our doctors are qualified in conducting virtual doctors' consultations.

* The doctor can consult with the patient via phone or video call.

* The doctor will email the script and/or sick note directly to the patient.


