
Fully managed, on-site Alcatel-Lucent 
Enterpise PBX 

Make the move to IP  telephony at your own 
pace 

Scalable and feature-rich 

Supports multiple technologies  
(TDM, IP, DECT and WLAN) 

Unified communications and collaboration 
technology 

Market-leading, trusted brand 

PRODUCT OVERVIEW
Alcatel-Lucent Enterprise is a recognised leader in the 
SME and enterprise market, with proven credentials 
to deliver integrated, end-to- end communications 
solutions. Designed for SME and enterprise customers, 
this portfolio includes the Alcatel-Lucent Enterprise 
OmniPCX office and Enterprise PBX’s, as well as a 
mobility and unified communications/collaboration 
(UC/C) suite of add-ons, which are delivered across 
both broadband and mobile networks.

The add-ons offer cost control, security and usage 
features that support the needs of most SMEs. One of 

the key advantages of this Alcatel-Lucent Enterprise 
PBX is the ability to integrate with your existing TDM 
environment and then migrate to cost-saving IP 
telephony when you are ready.

The Alcatel-Lucent Enterprise PBX offers your business 
everything from basic analogue user requirements all 
the way through to advanced,  
end-to-end business communication, which means 
that it adapts as your business grows.  
The Alcatel-Lucent Enterprise PBX and the add-ons are 
modular, easy to use, and highly reliable.

Alcatel-Lucent
Enterprise PBX
On-site, fully managed Alcatel-Lucent Enterprise PBX

HOW IT WORKS
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• Proprietary hardware 
Provides specific features and capabilities with a
superior user experience. 

• Internationally recognised & multi-award 
winning brand for innovation 
Customer can expect a high quality of standard from 
Alcatel-Lucent Enterprise. 

• Complete end-to-end solutions including 
network/data and WLAN Portfolio
Feature rich, future proof functionality. 

• Compatible with Vox SIP trunk - VOX is 1 of 2 
certified ISP’s in South Africa 
Negates the need for a voice gateway. 
 
 

• Omni-PCX Office (OXO) for up to 300 users or 
Omni-PCX Enterprise (OXE) in excess of 1500 
users per system & 150 000 users in a network 
Scalable Systems. 

• Full budget barring on OXE extensions when 
sold with Vox TMS 
Customers have full control of their telephony spend. 
 

• Outright purchase or managed service options 
with flexible contract terms 
Provides customers the ability to procure based on a 
financial option that best suits their business. 

• Highly skilled installations & support engineers 
with guaranteed support from Vox with 
variable SLA’s and Maintenance Agreements 
Peace of mind that your system will be professionally 
installed & maintained by Vox.

FEATURES AND BENEFITS

For more information on complementary or 
alternative products, visit us at vox.co.za

New Business Sales JHB : +27 (0) 87 805 5050
Consumer Support : +27 (0) 87 805 0530
Business Support : +27 (0) 87 805 0500
Email: info@voxtelecom.co.za

Fully managed, 
   scalable and

feature-rich


